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TUTOR EVALUATION OF PROGRAM

Tutors are the backbone of the WNCC Academic Assistance Program.  Your experience with our 
staff and students is an important source of information we can use to improve our program. 
Please thoughtfully complete this form and return to the Director before finals week.

Thank you for your commitment this semester.  It has made the difference to many 
students.

1. How did you learn of the tutoring opportunities at WNCC?

2. Which faculty member referred you? _____________________________________

3. List the subjects you tutored. ___________________________________________

4. List the average number of hours per week you tutored. ______________________

ORIENTATION AND TRAINING

5. Do you have any comments on the orientation/hiring procedures?

6. Check the training sessions you attended.

_____ Orientation on policies and procedures (time sheets, fire/tornado plan, 
tutor schedules, contact sheets, etc.)

_____ Tutor Training Tapes 1 - 2 ______ Tutor Training Tapes 3 - 5

_____ Tutor Training Tapes 6 - 7 ______ Tutor Training Tapes 8 - 9

_____ Cultural Diversity ______ E - Lassi Learning Styles

_____ Learning Disabilities ______ Violence In The Workplace

         _____ (PBS)—LD—How Difficult Can This Be?

7. Did the training prepare you well enough for working with the students?
What was most helpful?

8. Do you have any suggestions on how orientation and training might be made more 
effective?
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OFFICE/TUTORING PROCEDURES

9. Were the procedures reasonable and clearly communicated regarding program needs? 
(student contact information, payroll, attendance, etc.)

10. Can you suggest any information/procedures which would have helped you to be more 
effective?

11. Were your questions and problems dealt with effectively by the Director or staff?  If not, 
what could have been done differently?

12. Was the Director responsive to your needs (textbooks, paper, materials)?  If not, how could 
that be changed?

13. Do you have any suggestions on how tutoring can be more effective for this college and this 
population of students?

PLEASE USE THE REST OF THIS PAPER FOR ANY SPECIFIC CONCERNS
YOU MAY HAVE THAT WERE NOT ADDRESSED ABOVE!

NAME (Optional): _______________________________ DATE: _______________
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